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ADR Providers

Source: information provided by the various providers.	 Chart compiled with the assistance of Gerit Quealy.

American Arbitration Association
65 Broadway
New York, N.Y. 10006
(212) 716-5800
www.adr.org
Contact: Sandra Partridge

International Institute for  
Conflict Prevention and  
Resolution (CPR)
575 Lexington Ave., 21st Floor
New York, N.Y. 10022
(212) 949-6490
www.cpradr.org
Contact: Kathleen A. Bryan

Cybersettle
44 South Broadway, 5th Floor
White Plains, N.Y. 10601
(914) 286-5665
www.cybersettle.com
Contact: Maryann Jennings 

ICC International Court of  
Arbitration
1212 Avenue of the Americas  
21st Floor
New York, NY 10036-1689
(212) 703-5065 
www.iccarbitration.org
Contact: Josefa Sicard-Mirabal

JAMS 
620 Eighth Ave., 34th Floor 
New York, N.Y. 10018
(212) 751-2700 or (800) 352-5267
www.jamsadr.com
Contact: Adam Rosenfeld

NAM (National Arbitration & Mediation)
990 Stewart Ave., 1st Floor
Garden City, N.Y. 11530 and
16 Court St., 35th Floor
Brooklyn, N.Y. 11241
(800) 358-2550
www.namadr.com
Contact: Roy Israel, ext. 144

Resolute Systems LLC
825 East Gate Blvd.,  
Suite 303
Garden City, N.Y. 11530
(800) 776-2060
www.resolutesystems.com
Contact: Ryan Hamilton

Settlement Systems, Inc.
One Old Country Road,  
Suite 100
Carle Place, N.Y. 11514
(516) 741-0100
www.ssiadr.com
Contact: James G. Marthen

Private Providers, New York Office

Office of ADR and Court Improvement 
Programs
25 Beaver St., Room 855
New York, N.Y. 10004
(212) 428-2863
www.nycourts.gov/adr
Contact: Daniel Weitz, Statewide ADR 
Coordinator
dweitz@courts.state.ny.us

The following is a representative  
sample of the variety of court-run  
programs statewide.

8th Judicial District  
(includes Erie County)
Martin P. Violante, ADR Program
92 Franklin St., 2nd Floor
Buffalo, N.Y. 14202
(716) 845-9336
Contact: Mary Louise Hayden
www.nycourts.gov/courts/8jd/adr.shtml

Programs available for Supreme Court 
commercial, civil, matrimonial and  
Family Court matters.

10th Judicial District (Nassau County)
100 Supreme Court Drive
Mineola, N.Y. 11501
(516) 571-2050
Contact: Mary Campbell

Programs include neutral evaluation for 
Supreme Court tort cases and mediation for 
Commercial Division cases.

New York City Family Court 
60 Lafayette St.
New York, N.Y. 10013
(646) 386-5402
Contact: Catherine Friedman, ADR 
Coordinator

Program provides mediation for a variety of 
matters including custody, visitation and child 
permanency.

New York State Commercial Division 
25 Beaver St.
New York, N.Y. 10005
(212) 428-2547
Statewide Contact: Jeremy Feinberg, 
Statewide Special Counsel for the 
Commercial Division
jfeinber@courts.state.ny.us
www.nycourts.gov/courts/comdiv
Programs have been established 
in New York, Westchester, Nassau, 
Kings, Queens and Erie counties. The 
following is contact information for New 
York County:

New York County Supreme Court
Commercial Division ADR Program
60 Centre St., Room 148
New York, N.Y. 10007
(646) 386-3020
Contact: Maris Buckner, ADR Coordinator
www.nycourts.gov/courts/comdiv/newyork.
shtml

NYS Attorney-Client Fee Dispute Resolution 
Program
c/o UCS Office of ADR and Court Improvement 
Programs
25 Beaver St., Room 855
New York, N.Y. 10005
(212) 428-2892
Statewide Contact: Amy Sheridan,  
Co-Counsel, Board of Governors
www.nycourts.gov/admin/feedispute/index.shtml
Fee dispute resolution services are designed 
to resolve attorney-client disputes over legal 
fees through arbitration and in some cases, 
mediation. 
The services are provided by local programs 
throughout New York.

Community Dispute Resolution Centers 
Program
Statewide Contact: Mark Collins, Assistant 
State ADR Coordinator
(518) 238-4351
http://www.nycourts.gov/ip/adr/cdrc.shtml
CDRCP cases consist of voluntary referrals 
from New York state courts, law enforcement, 
schools, community agencies, individuals and 
others. 
Types of matters include civil small claims, 
parenting issues, misdemeanors and violations, 
and civil housing.
The services are provided by entities based in 
each local community that contract with the 
court system.

Court-Run Programs


